DNV

ERROR
INVALID HOST

The following page introduces the solution for error: Invalid host.

Error:
When you launch application (take Sesam GeniE as example), if you meet license check failed
dialog, click OK to close it. Below error messages pop up.

File Edit Format View Help

Application name : GeniE
Application version : V7.14-85
ERROR: While checking out a licence.

Invalid host.
The hostid of this system does not match the hostid

specified in the license file.
Feature: GENIE
Hostid: 96b11c883379
License path: C:\Flexlm\dnvs_96B11C803379.lic;
FlexNet Licensing error:-9,57

Solution:
Above error indicates that the MAC address of the machine is not same with it in license file.

e Check the correct hostid (MAC address) of machine, refer below chapter
e Get the correct license file
e Contact DNV support to update license file with correct MAC address.

CHECK HOSTID OF MACHINE
In command line, input ipconfig /all.

BN Command Prompt

P:\»ipconfig fall

Get the hostid (MAC address)

>tate .

ion-specific DNS Suffix

) I1219-LM

DHCP Enabled. ooz o:
Autoconfiguration Enabled .
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